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Workshop Report 
 

Workshop title: Capacity Building Programme                        Workshop Date: 3th & 4st September, 2019 

Venue:                   DPS Greater Noida (UP) 

Attended by:       Ms.Vinaya Pujari and Ms Ruby Singh  

Resource Persons: Ms. Saudamini Arvind (PGT COMMERCE –SANSKRITI SCHOOL) 

Organizer:             Central Board Of Secondary Education  

        

1. Content of the Workshop 

Day-1 

Session 1: Introduction and general discussion 

 The session started with an exercise of introducing self by participants mentioning any chapter of 

their liking from BUSINESS STUDIES specifying the reason behind it. It was an innovative ice breaker 

activity.A lot of information was shared based on current affairs related to business and industry. 

Also it was informed that NCERT has released new version of text books with QR CODE.  

Session 2: Discussion on Changes in syllabus in Classes XI & XII and difficult areas and strategies 

Thorough discussion took place on the syllabus changes in business studies and their impact on 

question paper designing. Class XII syllabus has undergone some changes. Topics like functions of 

supervisor, factors affecting choice of channels of distribution etc. have been deleted. 

Discussion took place on topic wise difficult areas and various strategies to overcome the 

difficulties. 

Handouts were given as source material for difficult areas, activities, possible terms to be used 

while making a question paper. 

Session 3: Brief review of blue print and marking scheme along with discussion on various 

innovative methods of teaching using technology like Kahoot,survey monkey,teacher corner.com 

etc. took place. 

Session 4: Role Play & Question Bank Creation 

Post lunch the resource persons divided all participants into groups of 4-5 each and each group was 

given one chapter from book to script and enact. The activity was interesting and stretched to the 

next day as well. 

The groups were also asked to create case study based question bank on the said topics and bring 

the next day. 
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Day -2 

 Session 5: Discussion on case studies and use of concept mapping 

Role play continued. Thereafter the Resource persons discussed the various case study-based 
questions shared by each group. All participants were asked to answer the questions and the 
resource person pointed out the key words to be kept in mind while answering application-based 
questions. The resource person explained the technique of concept mapping. It is a type of graphic 
organizer used to help students to organize and represent a particular topic having various sub 
topics. 

 Session6:  

 Educational and inspirational videos 

Inspirational and educational videos on business environment and ted talk were played to bring 
home the idea ‘why it necessary to accept change and turn it to your advantage’. 

 Session 7: Project discussion  

The resource person discussed about the topics and methods of projects to be made in classes in 

XII and XI.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

 How will you implement the knowledge & techniques acquired to your subject? 

 Many of the techniques like concept mapping, role play providing handouts of case studies and use of 

mnemonic are being used in present session. The handouts provided on case studies will be used in 

class to make the lesson more challenging and interesting. 

Comments  YES NO NOT SURE 

  

 The workshop was applicable to my job.     

 The program was well paced within the allotted time.          

 The material was presented in an organized manner     

 The resource person was a good communicator     

 The resource person was knowledgeable on the topic     

 I would be interested in attending a follow-up, more advanced 

workshop on this same subject 

 I will be able to conduct follow up workshop for the benefit  of 

fellow Staff Members 
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